
 

       CORRIGENDUM 

 

Date: 10.07.2017 

Tender ID: 2017_SCMFL_116529_1 

Tender Ref No: HO/IDD-721 dated 15.06.2017 

 

Modifications in the RFP for Micro-ATM in connection with e-tender 

mentioned above: 

 

Page No. Existing Revised 

8 

Eligibility Criteria 
a) The Bidder should be an 

Original Equipment 
Manufacturer (OEM). 

a) The Bidder should be an 
Original Equipment 
Manufacturer (OEM) or 
Authorised Partner. (An 
authorization letter from 
manufacturer to this effect 
should be furnished.) 

9 

Eligibility Criteria 
g) The bidder should have 
branch and service centres at 
all the district headquarters in 
West Bengal. List of Branch / 
Service Centres, with full details 
of Name, Address / Telephone 
No should be attached. 

g) The bidder should have 
branch and service centres 
spread across the state of West 
Bengal with at least one 
dedicated service engineer in 
every district. List of branch / 
service centres, with full details 
of Name, Address / Telephone No 
should be attached. 

9 

Eligibility Criteria 
j) The bidder has to produce ISO 
9001 & ISO 27001 Certification 
for manufacturing facility from 
where the equipment will 
originate. 

j) The bidder has to produce ISO 
27001 Certification for 
manufacturing facility from 
where the equipment will 
originate. 

9 

Eligibility Criteria 
k) Bidder or OEM should be a 
CMMI Level -3 or above Firm, 
certificate os such documents 

k) Bidder or OEM or the 
authorized partner developing 
the application should be a 
CMMI level -3 or above Firm, 



has to be enclosed as per pre-
qualification criteria. 

certificate of such documents 
has to be enclosed as per pre - 
qualification criteria. 

29 
Memory: RAM of at least 512 
MB 

Memory: RAM of at least 1 GB. 

27 
Annexure C 

VAT/Service Tax 
The price should be excluding 
tax. 

37 
Annexure-I 

5. Voice enabled for 
English/Telugu (Y/N) 

5. Voice enabled for 
English/Bengali (Y/N) 

16 
4.1. b) All the taxes except VAT/ 
Service Tax 

The price should be excluding 
tax. 

28 

Notes: 
All the above prices should be 
inclusive of all import cost, 
duties, excise duty, Applicable 
Taxes like CST/VST/except 
Vat/Service Tax 

Notes: 
All the above prices should be 
exclusive of Tax. 

28 
5. AMC for Micro ATM 2 years 
(after warranty) 

AMC for Micro ATM 2 years (after 
warranty) for 1500 Micro ATMs. 

29 

Component/ Minimum 
Requirement 
Operating System – Android 
Operating System 

Component/ Minimum 
Requirement 
Operating System – Android 
Operating System (Minimum 
Version  No. 5) 

 

 

General Manager(IDD) 


